
 

 
 

 
Visitor Services Volunteer 
 
 
Working with:  The Visitor Service Manager, the arboretum staff team, and other volunteers 
 
We aim to ensure that all of the visitors to The Arboretum enjoy the time that they spend 
with us. A friendly and enthusiastic welcome is an essential to this and we are keen to recruit 
more volunteers to help provide it.  
 
What would I do? 

 Staff the desk in the Visitor Centre and provide a friendly welcome to all visitors and 
members 

 Provide visitors with maps and other information to help them get the most from their 
visit 

 Sell tickets, membership and merchandise and help keep the merchandise displays tidy 
and well stocked 

 Deal with cash and credit card payments and tally up the takings at the end of the day 

 Take bookings for upcoming events  

 Answer the telephone and provide information or direct calls to staff members as 
appropriate 

 Help with administrative and other clerical tasks when required 
 
What skills and experience do I need? 

 A friendly and outgoing personality with a genuine wish to assist visitors and help them 
enjoy their time at the arboretum is essential 

 Good communication skills and a confident telephone manner 

 A willingness to keep up to date with the work of the arboretum by reading, talking to 
staff and attending training sessions 

 Experience of working with the public and handling money would be useful but is not 
essential 

 
 
Where would I work? 

 You would be based in the Visitor Centre 

 You may work with other volunteers but will often be working by yourself. Other staff 
and/or volunteers are always nearby so you will not be alone. 
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How much time would I need to give? 

 We prefer volunteers to work for a full day (9.45 – 4.15) at least twice a month as this 
allows you to become familiar with  desk procedures and the work of the arboretum, 
but other arrangements are possible if necessary 

 Volunteer days are typically Monday to Friday between March & November, but we 
sometimes need extra help at weekends or on other days if we expect to have a 
particularly busy day, or to cover holidays etc. 

 After initial training we can discuss which days/dates suit you best and you can put 
your name on the rota for those days you’d like to be on the desk 
 

What training would I be given? 

 You  will be given initial training on desk duties and how to use the cash register, 
credit card machine, telephone and other equipment and work alongside an 
experienced volunteer for a day before “flying solo” 

 Follow up training will be provided if new procedures are introduced or you are 
asked to undertake other work 

 
I’m interested!  How do I apply? 
Please contact volunteer@yorkshirearboretum.org telling us a little about yourself, why you 
are interested in this role and any relevant skills and experience you have.  We will normally 
reply to you by email initially but please also include a telephone number(s) so we can 
contact you. 
 

If you do not have access to email please telephone the arboretum on 01653 648598 and 
leave a brief message letting us know which role you’re interested in, together with your 
telephone number, and we’ll call you back. 
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